Sales Management

Presidents

I\?Iarketing managers

éales managers

éall Center managers
ATop

You will learn about

tﬁe present state of customer management and sales services

top trends for customer management

r;ew rules and requirements for a successful customer management
ATop

‘ ‘

speech / training, interaction, group dynamic learning
Jiscussion
I;ve customer coaching
\;ideo recording and analysis
i;ldividual and collective feed back
n»1ind sessions, brain gym
ATop




Sales Management

Sales Management in the future

The future customer

éhange in social values and customer demands
r\]ew standards in the high tech trendsetter market
fhe new brain and new means of communication
I\?Iind management of the fictitious customer
I;lteractive customer management
éustomer management via scene management
éustomer management via networking
I\?Iimetic customer management
Igvolutionary sales process
e»-Commerce
ATop
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